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INTRODUCTION
The Electrotechnical Certification Scheme (ECS) 
Remote Invigilation assessment system allows 
ECS assessments to be delivered by licensed 
assessment venues on demand, directly to their 
staff under company supervision. This guide is for 
the set up of Remote Invigilation assessments by 
the Employer, rather than invigilated assessments  
(in a room with an invigilator). 
When an ECS Health Safety and Environmental (HS&E) 
assessment has been passed, the delegate’s, record is 
updated with the result and this is made available for ECS 
card applications in MyECS and the ECS Employer Portal. 

Each Licensed Organisation must have a Licence Manager 
who takes responsibility for the administration of the 
assessment system under the licence. Assessments taken 
under the Remote Invigilation system must be setup and 
overseen by the Licence Manager. 

It is possible to make an ECS card application before the ECS 
HS&E assessment is taken (apply pending HSE assessment). 
The application will be placed on hold until the HS&E 
assessment has been passed. For more information, 
please see www.ecscard.org.uk/RIS.

1.1 Licence

Under the terms of the licence the Licensed Organisation 
is allowed to deliver the ECS assessments to its employed 
staff who are listed on the ECS Employer Portal.

The licence does not allow an organisation to offer open 
access to assessments to anyone not engaged directly with 
the licensed company’s business operation.

The Licence Manager must ensure the security of the ECS 
assessment system, and all requirements of the scheme 
are fully met.

1.2 Data Protection

Personal data obtained by the JIB in relation to individuals 
is processed in accordance with current data protection 
legislation. The legislation may  be updated, extended and 
modified from time to time, and in line with the General 
Data Protection Regulations 2018 (GDPR) and the Data 
Protection Act 2018. Details of the JIB’s Privacy Policy  
are available from the JIB website www.jib.org.uk or on 
request from the Data Protection Officer at  
dataprotectionofficer@jib.org.uk. 

1.3 Equipment

The ECS assessment system requires a suitable laptop or 
desktop computer for the assessments with a working and 
stable internet connection. 

Computers should be running a minimum of Windows 7 
or Mac OS X 10.8 with the latest version of either Google 
Chrome or MS Edge. The browser must have the webcam 
enabled and ‘allow redirects’ activated for the assessment 
system to work.

Details of the minimum equipment specification are listed 
in the ‘IT Supported Systems’ document available in the 
policies and documents section, located in the footer of  
the ECS card website www.ecscard.org.uk. 

1.4 Payment for Assessments

All fees are due at the time of purchase and must be paid 
in full to the JIB.  To make a payment, the company may 
purchase Test Credits. These can be purchased in advance 
by credit or debit card or by BACs transfer and held within 
your account. You can also pay for the required credits by 
credit or debit card at the time an assessment is setup. 
Test Credits do not have an expiry and are available until 
converted to an assessment.

https://www.ecscard.org.uk/RIS
https://www.jib.org.uk
mailto:dataprotectionofficer%40jib.org.uk?subject=
https://www.ecscard.org.uk
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2. PREPARING FOR THE ASSESSMENTS
For ECS assessment system to work effectively, the following conditions will need to be considered first:

•	 The company must set up the assessment for the delegate. 
•	 Only employees who are listed on the ECS Employer Portal will have the assessment setup for them. You can add 

more employees via the ECS Employer Portal. For guidance watch the video by clicking the link below.   
ECS Employer Portal – Adding New Employees

•	 The company must provide a suitable place to take the assessment, where the delegate will not be disturbed.
•	 The web browser must have JavaScript enabled to function correctly.  To check this you can use the Computer Test  

links provided to verify the system is setup correctly. These are available from the Help section, which can be found 
when logged in to the assessments portal (see Section 2.2).

•	 Test credits MUST be purchased. Sufficient credits are required on the system to create assessments and to create 
a retest if needed. To view receipts and invoices, log into the ECS Assessment system (via the tab in the Employer 
Portal) and click on the ‘Accounts’ tab.

•	 When paying for credits by BACS, a remittance advice must be sent to JIB accounts with the invoice number and 
company details to ensure that the credit is allocated correctly. 

2.1 Accessing the ECS Online Assessments System from the Employer Portal

To access the assessments system, you will need to be logged into the ECS Employer Portal, from there click on the 
ECS Assessments tab as shown below.

Next you will see your login details and the link to the ECS Assessments system will be shown on the next page.

Click the link https://venue.ecstest.org/ to 
access the portal where you can then add your 
log in details and click Login. 

https://youtu.be/qTu-P9Ee9lA?si=GoFkXXM16HHDvn5s
https://venue.ecstest.org/
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2.2 Accessing Help in the Assessment System

Once logged in to the assessment system you can access the help section to access different guidance on the system.

Click on the Help button as shown and from there you can select the topic that you wish to read information on.
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3. HOW TO PURCHASE ECS TEST CREDITS 
To use the system, you will need to purchase test credits. For those purchasing in bulk of 10 or more, there are several 
ways to add credits. The minimum number of credits that can be purchased is 1, and the price of the credit will depend 
on company’s membership status with the JIB (to find out about discounted services for members, please email 
membership@jib.org.uk).

3.1 Purchasing fewer than 10 credits 

Once you have logged into the ECS Online Assessments portal under the accounts tab click on Purchase Credits.

Next you will need to enter the number 
of credits you wish to purchase and 
click on Calculate to see the total 
value of the credits you have selected. 
Once done you can click on Purchase 
Credits. The payment screen will open 
and you can make your payment by 
credit or debit card to complete the 
purchase.

3.2 Purchasing more than 10 credits

If purchasing 10 or more credits you can pay by bank transfer or by credit card or debit card.

1. First you will need to enter the number of credits you wish to purchase and then click on calculate as shown above. 
The following screen will then open:

2. Ensure you select your payment option and add a Payment Reference if you are paying by bank transfer.

3. Click on Purchase Credits and the payment screen will be shown.

If paying by BACs an invoice will be raised and emailed to you.

Once the payment is received the credits will be added to your account, typically within 5 working days. 

mailto:membership%40jib.org.uk?subject=
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4. SETTING UP AN ASSESSMENT
For Invigilation Type select Proctored for assessments that will be invigilated by the online system.  
See www.ecscard.org.uk/RIS for more information about Invigilation Type and video guidance. 

For Exam Type select ECS HS&E Assessment for the Health, Safety and Environmental Assessment. For other technical 
assessments click on the arrow to choose from the list. 

Select how many people will be sitting the assessment under ‘Number of Exams’ section.

Next enter all the details of the delegates as highlighted below and click save once you have completed this.

The delegates will now be added to your exam list. 

http://www.ecscard.org.uk/RIS
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4.1. Adding a New Photograph

Under exam list select the delegate you wish to add a photo for by clicking on Capture Photo as highlighted below.

Next view the photo ID and then either use your computer webcam to take the delegates 
photo or upload a photo you have on file. 

Please note: The picture taken must be a passport 
style photograph as shown below.

Select the photo ID Type and if everything is fine click 
Finalise and Save.

Your delegate will now show with a photograph as shown below.
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4.2 Sending Delegates Assessment Login Details

To send emails to your delegates with the assessment login details, complete the steps below:

1. Click the Exam List tab at the top of the screen.

2. Ensure Outstanding and Export are selected.

3. Click Search & Refresh.

4. Select all the individuals you wish to send login details to.

5. Click ‘Email Selected - Exam Login Details.
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5. HOW TO ADD DELEGATE TIME
To add time on a delegate’s assessment, click on Show Detail from the home page of your ECS assessments account.

A screen will pop up showing you, their details. Click on Increase Time at the bottom right of the screen.
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6. ASSESSMENT ADMINISTRATION
6.1 Changing a Delegate

When using the Remote Invigilation system, it is not possible to re-allocate an assessment to another delegate.  
The assessment must be deleted and a new assessment setup for the new delegate. This can only be done if the 
assessment has NOT been started.

6.2 Deleting a Delegate

When logged into your ECS assessments account, you will see a list of all the delegates you have registered  
for assessment.

A delete icon is also shown at the end of each row as shown below. 

To delete a delegate simply click the red ‘x’ and confirm to delete by clicking OK.

Once completed, the system will restore the Test Credit so that it is available to create a new assessment. 

Please Note, you cannot change the assessment details from one delegate to another.
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7. WHAT DELEGATES SEE
7.1 Preparing for the Assessment

In order to start the assessment, the delegate will need to login to the examination website,  
https://examproct.ecstest.org using their Invigilator ID and Exam Code.

Once logged in, the delegate will go through a series of steps before starting their exam. It is important to 
remember the delegate will be monitored while they are using the ECS assessment Remote Invigilation system.

Note: For the assessment to work, the correct webcam MUST be selected, and ‘allow redirects’ activated in the 
web browser being used. Your company’s IT support will need to assist if the assessment does not work due to 
one of the above issues.

In the personal information section, the delegate must ensure they have checked their personal information to 
ensure there are no errors. If there are any issues, these will need to be amended by the invigilator.

https://examproct.ecstest.org/
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7.2 Assessment Conditions
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7.3 Personal Information

In this section, the delegate can update their contact details, however first name, last name and National 
Insurance number, can only be amended by the ECS Team as these relate to account creation. Please see 
the Contact Us section of the ECS website if such a request is required.  

Please ensure the email address is correct as this will be the address used for confirmation of  
assessment result. 
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7.4 Assessment Conditions

7.5 ID Verification

After these screens the delegate will then go through ID verification and proceed to start the exam.

You can also watch the video below on how to sit your ECS Assessments. 
www.ecscard.org.uk/RIS

http://www.ecscard.org.uk/RIS



16

ONLINE ASSESSMENTS

APPENDIX
Assessment Conditions Warning

The delegate will be monitored while they are using the ECS assessment Remote Invigilation system.

The delegate MUST:

•	 Not communicate with anyone during the assessment.
•	 Ensure their computer is placed on a flat stable surface. 
•	 Not at any time move out of view of the webcam, their full attention MUST be always on the computer 

screen and ensure their face is visible all the time. 
•	 Have a plain background behind them. 
•	 Not have any other computing devices around them.
•	 Not have access to any reference material, including electronic devices that could retrieve reference 

material. 
•	 Not have any other person in the room with them.
•	 Not leave or move out the browser window they are using or go to another browser window or tab with 

their mouse at any time for any reason.

The delegate MUST:

•	 Ensure their computer is placed on a flat stable surface. 
•	 Have a plain background behind them. 
•	 Ensure their full attention is always on the computer screen and that their face is visible all the time. 

The delegate MUST NOT:

•	 Communicate with anyone during the assessment.
•	 Move out of the view of the webcam at any time. 
•	 Have any other computing devices around them.
•	 Have access to any reference material, including electronic devices that could retrieve reference material. 
•	 Have any other person in the room with them.
•	 Leave or move out the browser window they are using or go to another browser window or tab with their 

mouse at any time, for any reason.
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